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DEFEND ONLINE 
ASSETS AND ENSURE 
PLAYER ACCESS IN A 
CONNECTED WORLD 
The pandemic has changed everything, 
including online activities. That has helped  
drive a huge surge in online gaming and 
gambling, lifting traffic and revenues. 

Cyber crooks have followed this trend, they 
are increasingly targeting your website. 

Their goals: steal your money or customer 
data, manipulate game integrity, paralyze  
your site, drag down your brand reputation.  

1 “Preventing Fraudsters from Gaming the System as Online Gaming Heats Up,” August 7., 2020, Pymnts.com
2 “Online Gambling Cyber Threats,” July 16, 2020, Online United States Casinos
3 “DDoS Attack Statistics: A Look at the Most Recent and Largest DDoS Attacks,” March 6, 2020, InfoSec Insights
4 “Chinese Hackers Have Breached Online Betting and Gambling Sites,” February 19, 2020, ZDNet

Q1 2020:  
Fraud up 30%
Against gaming and gambling platforms  
over Q4 2019. And 88% of compliance 
managers expect it to continue to increase.1 

72-hour 
Shutdown 
Multiple gaming and gambling sites  
paralyzed due to an attack on  
a third-party platform provider.2 

36% of all  
DDoS Attacks
Aimed squarely at gaming and gambling 
websites—the most of any industry.3

Hacked: 
Gambling Sites
Professional Chinese hackers successfully 
breached online gambling websites.4

https://www.pymnts.com/authentication/2020/deep-dive-preventing-fraudsters-from-gaming-the-system-as-online-gaming-heats-up/
https://www.onlineunitedstatescasinos.com/news/online-gambling-and-cyber-security-67176/
https://sectigostore.com/blog/ddos-attack-statistics-a-look-at-the-most-recent-and-largest-ddos-attacks/
https://www.zdnet.com/article/chinese-hackers-have-breached-online-betting-and-gambling-sites/
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Neustar Security Solutions Protect Your 
Assets and Ensure the Reliability and 

Performance of Your Digital Connections.

	¡ Privacy-compliant risk scores  
to combat fraud by identifying  
risky IPs and non-human  
(bot/server) activity 

	¡ Privacy-compliant geolocation  
data to confirm customer location 
and enforce geofencing

	¡ Insights into users connecting via 
anonymous proxies or VPNs 

	¡ Critical threat data to reduce  
fraud risk 

	¡ Confidence in protection against 
DDoS attacks of any size

	¡ Resiliency to ensure availability 
	¡ Expert assistance on call 24/7
	¡ Enterprise-grade DNS service with 
built-in security features

	¡ Ultra fast DNS routing anywhere  
in the world

	¡ Website load testing to ensure 
performance

	¡ Flexible options to tailor your 
solution to your needs
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REDUCE FRAUD 
& ANTICIPATE 
THREATS
It’s the proverbial jungle out there for online gaming and 
gambling. The industry is victimized by higher than average 
levels of fraud—with credit card fraud ballooning 37% in 
2019 alone. It also faces geographic compliance risks from 
players misrepresenting their location. 

How great would it be to incorporate near real-time 
insights into your fraud platform to identify traffic from 
potentially risky IP addresses the moment it hits your 
website? Or to gain independent insights into the physical 
location of players as they log in? Or to separate bots 
from human traffic? Or identify players hiding behind 
anonymizing proxies? 

Do it with insight from Neustar’s Security Intelligence data: 

  Powerful: Reduce the risk of fraudulent registrations and 
transactions while identifying potential threats to your 
infrastructure with additional layers of defense 

  Fast, and faster: Near real-time threat data to identify 
and block cyber threats, both inbound and outbound, 
before they do damage

  Customer-friendly: Powerful IP decisioning and risk 
data enable a frictionless and secure, online journey for 
legitimate players

  Trusted: Proprietary data derived from over 100 billion 
DNS look ups per day and a best-in-class identity 
resolution platform

Security Intelligence 

Fraudulent:  
1 in 20 new gaming 
accounts
And bot attacks can make up  
50% of traffic during attacks.7 

5 “New Account Fraud Has More Than Doubled Since 2014,” December 16, 2019, HelpNetSecurity
6 “Insights into Online Gambling Fraud and Building Player Trust,” February 2020, iovation
7 “Online Gaming Fraud,” August 21, 2019, Chargebacks 911

Neustar UltraGeoPoint
IP geolocation and VPN/proxy 
decisioning data helps identify  
and block fraudulent transactions,  
enforce geofencing to ensure 
licensing compliance and mitigate 
security threats.
How can we help your business?  
Count the ways.

 

Neustar UltraReputation
Two powerful scores help you assess 
the trustworthiness of an IP address 
and identify human vs. non-human 
(bot/server) traffic to prevent 
malicious online activity. 
How Risk and Real User scores reduce  
risk exposure. 

Neustar UltraThreat Feeds
Security teams, forensic analysts, and 
managed security service providers 
can strengthen their cyber security 
programs with proprietary near real-
time DNS-derived threat data.
Why time is of the essence when it comes  
to threats. 

SOLUTIONS

https://www.helpnetsecurity.com/2019/12/16/new-account-fraud/
https://content.iovation.com/resources/IDVision-2020-igaming-report.pdf?mtime=20200227101901
https://chargebacks911.com/online-gaming-fraud/
https://www.home.neustar/security-intelligence/ip-geopoint
https://www.home.neustar/security-intelligence/ip-reputation
https://www.home.neustar/security-intelligence/ip-geopoint
https://www.home.neustar/security-intelligence/ultrathreat-feeds
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PROTECT DIGITAL 
ASSETS & ENSURE 
AVAILABILITY
A DDoS (Distributed Denial of Service) attack is a multi-
pronged threat. It compromises or blocks user access to 
your website – and often masks incursions or threats that 
target your user data and network assets, both  
on-premise and in the cloud. It damages your reputation 
and costs you money.

This threat has existed for decades. But bad actors are 
constantly exploring new techniques and approaches, 
ramping up the complexity and the threat level – and  
the potential consequences. 

With our solutions on guard, you’re prepared for  
the challenge.

  Powerful: Defends your network against even the 
largest attacks

  Fast: Minimal latency thanks to locations close to you  
in a massive global platform

  Always on: Because a catastrophic attack can strike  
in an instant

  Resiliency: Automation moves attacks into mitigation 
with incredibly fast response

  Flexible options: Choose always-on cloud-based 
defense, on-premise or hybrid solutions—plus a  
cloud-based firewall to stop web application threats

Application and Network Security

Neustar UltraDDoS Protect
Get the always-on protection of 
one of the largest dedicated data 
scrubbing networks in the world: 
12+ Tbps of DDoS mitigation.

Backed 24/7 by the Neustar SOC with  
15+ years of experience. Learn more.

Neustar UltraWAF™ 
Web Application Firewall

Expand your DDoS defenses 
to protect against stealthy 
application-layer attacks  
targeting data centers  
and cloud resources.

Cloud-bases layered protection with no 
performance hit.

Neustar UltraVPN Protect
Safeguard your system with an  
always-on VIP proxy strategy that 
provides comprehensive DDoS 
protection for even the largest, 
globally dispersed VPN networks.

Instantly scrubs malicious traffic to ensure your 
virtual workforce remains connected.

SOLUTIONS

DDoS attacks  
more than doubled 
January-June 2020
Compared to 2019 – including a massive 
attack directly targeting a major gaming site.8

8  “Cyber Threats & Trends: Jan-Jun 2020,” Neustar Security

https://www.home.neustar/resources/product-literature/ddos-mitigation-service-product-literature
https://www.home.neustar/web-application-firewall
https://www.home.neustar/web-application-firewall
https://www.home.neustar/resources/product-literature/ddos-protection-for-expanded-vpn-networks
https://www.home.neustar/resources/product-literature/ddos-protection-for-expanded-vpn-networks
https://www.home.neustar/resources/whitepapers/cyber-threats-and-trends-report-2020-first-half
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IMPROVE  
ONLINE ACCESS  
& PROTECT ASSETS
Players today expect—demand, really—seamless, 
responsive, secure online gaming and gambling 
experiences. Any disruption to the online journey can have 
a massive impact on your business – and fast, reliable DNS 
service is the foundation of seamless experiences. 

But in our hyperconnected and unpredictable world, with 
unexpected traffic surges and ever more complex back-
end connections, DNS has become far more difficult to 
manage and defend. Your business needs a forward-looking 
strategy to ensure DNS reliability and availability. 

Our DNS solutions deliver the performance you need. 

  Proven: 21+ years of experience with mission-critical  
DNS services 

  Fast: Quick and efficient, worldwide routing

  Secure: Built-in DNS DDoS protection that quickly 
defends against attacks towards the UltraDNS network 
and ensures that DNS resolution availability is not 
compromised 

  Accurate: Authoritative global network of 30+ nodes 
spanning six continents can now handle over 9 trillion 
queries a day, at a rate of more than 100 million queries 
per second 

  Reliable: Service designed for 100% SLA for DNS resolution

  Hassle-free: Manage changes via a web portal; no 
hardware or software installation required 

DNS Services

9 “Online Gambling Considerations to Enhance User Experience and Reduce Churn,” April 2, 2019, ThinkTribe

Neustar UltraDNS
Get an enterprise-grade, 
cloud-based authoritative DNS 
service for primary or secondary 
solutions. 

Full suite of advanced traffic management 
services—plus Security Solution of the Year! 

Neustar UltraDNS Firewall
Our recursive DNS service 
delivers near-zero latency for 
internal resolution and eliminates 
bad traffic at the point of entry. 

Do you need a recursive DNS service? 
Depends—is user access to your website 
important?

SOLUTIONS

“ Latency can make 
or break user 
experience.”

  Online journeys need to be as effortless 
as possible.9

http://https://thinktribe.com/online-gambling-considerations-enhance-user-experience-reduce-churn/
https://www.home.neustar/dns-services/ultra-dns
https://www.home.neustar/dns-services/ultra-dns
https://www.home.neustar/dns-services/ultra-recursive-dns
https://www.home.neustar/dns-services/ultra-recursive-dns
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IMPROVE WEBSITE 
PERFORMANCE 
Customers don’t have much patience with slow websites 
or delays in games and results. As in none. 

But pinpointing performance issues in a large, complex 
website and infrastructure can be extremely difficult. And 
being certain that a new or updated site or application 
will perform according to expectations – or that your 
current resources are up to a spike in volume – is at least 
as difficult. 

Neustar Website Performance Management solutions 
tackle these challenges superbly. 

  Comprehensive: See the whole picture, globally: 
synthetic and real user monitors, all commonly  
used browsers, emulated browsers, diagnostics and 
multi-domain views from a global monitoring network

  Accurate: Granular, detailed data and reporting 
combines privacy-compliant data from actual users 
with synthetic monitoring data 

  Proactive: Intelligent monitoring alerts and automated 
contingency decisions help you identify and fix  
problems quickly 

  More proactive: Test capacity and find bottlenecks 
before your site or application launches, or your next 
sales promotion drives a traffic spike

Website Performance Management Solutions 

10 “How to Rank an Online Gambling Website in Google,” October 15, 2018, Manuel Martinez
11 “Gaming Industry Trends for 2020: SEO,” November 20, 2019, The Unit

Neustar Website Monitoring
Find and fix the widest range of 
website performance issues with 
24/7 monitoring around the globe, 
both inside and outside the firewall.

Find and fix issues that are affecting your 
website performance. Find out how.

Neustar Website Load Testing
Launch new sites and applications 
with confidence by load testing for 
bandwidth limitations, error rates, 
server CPU limitations, and more.

We think load testing errors are great 
discoveries. Find out why.

SOLUTIONS

Faster Page Loads 
= Higher Search 
Ranking10

A slow site also leads to higher bounce rates 
and lower time on site.11

https://manuelmartinez.biz/online-gambling-seo/
https://www.thisistheunit.com/gambling-trends-for-2020-seo-predictions/
https://www.hobo-web.co.uk/your-website-design-should-load-in-4-seconds/
https://www.home.neustar/web-performance-management/website-monitoring
https://www.home.neustar/resources/tools/free-website-performance-test
https://www.home.neustar/web-performance-management/load-testing
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ABOUT NEUSTAR
Neustar is an information services and technology company and a leader in identity resolution providing the data and technology 
that enables trusted connections between companies and people at the moments that matter most. Neustar offers industry-
leading solutions in Marketing, Risk, Communications, and Security that responsibly connect data on people, devices and locations, 
continuously corroborated through billions of transactions. Neustar serves more than 8,000 clients worldwide, including 60 of the 
Fortune 100. Learn how your company can benefit from the power of trusted connections here: https://www.home.neustar.

To learn more about how Neustar solutions can support your business 
needs, click here, email us at security@team.neustar, or call us at 
1-855-898-0036 (US) and at +44 1784 448444 (UK).

WHY NEUSTAR?

LEARN MORE

More than 21 years of experience providing enterprise grade 
security solutions.

Some of the most world’s foremost experts on cybersecurity, 
leading a dedicated team that stays ahead of the curve.

Innovative solutions to address the issues that can cripple your 
network and digital assets, compromise your reputation and  
cost you money.

All reasons that many of the world’s largest and best known 
brands depend on us.

You can too.
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