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Identity Customer 
Data Platform
Making Personalization a Reality

Despite explosive growth and investment in marketing  
technology, it’s easy to get lost in the personalization journey - 
which ultimately results in poor customer experience.  

The inability for brands to achieve true personalization across 
marketing and CX stems from three foundational challenges:

1.  Organizational Silos  
Including lack of collaboration and systems integration among 
marketing, IT and data teams

2.  Fragmented Data  
These silos result in an inability to converge, interpret and  
create action with customer data

3.  Identity Resolution Gap 
Personalization requires a critical mass of validated, enriched, 
and contactable customer profiles

These challenges are often addressed with partial or conflicting 
technology solution-based measures, such as:

1.  Investing of large amounts of IT resources and time in building 
centralized data lake(s).

2.  Business teams buying stand-alone customer data  
platform(s) (CDP).

3.  Data teams acquiring second- and third-party data from 
multiple identity data providers.

These are typical, disjointed scenarios that often exacerbate the 
underlying challenges they were originally intended to solve. 

A technology solution that enables true 
personalization must address and solve  
for organizational silos, fragmented data,  
and identity resolution. 

Identity CDP in your data lake 
eliminates fragmentation, solves 
data silos identity gaps, and 
empowers collaboration.

Neustar’s industry-leading 
identity graph is integral, linking 
fragmented consumer data to a 
persistent ID using the richest 
set of both historical and up-
to-date customer attributes and 
identifiers. Enhance and maintain 
a complete and privacy-ensured 
view of customers while eliminating 
identity fragments and data loss.

Better Identity. 
Powerful Results.
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Bringing Together Unique 
Capabilities
The Quaero Neustar Identity Customer Data Platform is the 
only CDP in the market that delivers enterprise-level data 
management and authoritative identity resolution, deployed 
directly within your data lake (on-cloud or on-premise) with 
end-to end-capabilities that solve for the most complex 
personalization challenges. 

1.  Bring the technology solution to where the data resides, via  
a flexible on-cloud or on-premise deployment model.

2.  Enable data quality and data transformation solutions for data 
engineers with advanced data management functions and 
native integration connectors. 

3.  Utilize unique customer profiles mapped and matched from 
offline and online sources, then validated and enriched 
through Neustar identity sources, built into the platform. 

4.  Customer data discovery is enterprise-grade with a fully 
configurable data visualization layer, with the ability to build or 
bring your own data science models directly into the platform.

Turn your business and marketing teams into masters of their 
own destiny. With validated and enriched customer profiles at 
their fingertips, they can create audiences and activate them 
in real time across any online and offline marketing, sales, and 
customer experience channels.
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Harness Your 
Customer Data Today
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HOW IT WORKS

To learn more from Neustar: 
Email solutions@team.neustar 
Call +1-855-898-0036  
Or visit home.neustar/customer-intelligence

To learn more from Quaero:
Email partner@quaero.com 
Call +1-704-414-0200  
Or visit www.quaero.com

	¡ Scales to more than 1B  
customer profiles.
	¡ Extends beyond 500TB  
of customer data.
	¡ Brings together hundreds  
of enterprise customer  
data sources together.
	¡ Validates profiles against  
123M US households and  
268M US individuals’  
authoritative identity data.
	¡ Enriches profiles with 14,000+ 
demographic, psychographic,  
and behavioral attributes.
	¡ Activates over 500M profiles  
for a single campaign.
	¡ Provides thousands of customer 
attributes for better marketing.
	¡ Supports 100+ concurrent 
business and technical users. 
	¡ Deploys within 10 to 16 weeks.

IDENTITY CDP BENEFITS


