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Impactful analytics and marketing efforts require a robust dataset 
and an accurate view of customer identity. In today’s connected 
world, customers move across multiple devices and touchpoints, and 
data resides in many places. You need to bring that data together, not 
only for a unified view of the customer but also for action.  

Customer data platforms (CDP) promise marketers and data experts  
a compelling alternative to existing technology stacks. But most  
CDP platforms are missing one key capability to make it all work—
identity resolution. 

A CDP powered by Neustar Identity gives you the ability to ingest 
data, normalize it, verify it against an authoritative identity truth set, 
enrich it, and then integrate it into your data landscape. Ultimately, 
we enable you to:

	§ Personalize at scale—go beyond traditional micro-segmentation 
and traditional rules-based personalization.

	§ Reach customers in real time—execute actions across channels  
at the exact moment you, and your customer, need it. 

	§ Manage your data better—unify disparate data sources, ensure 
that contact points remain current, and connect a single customer 
across offline and online sources such as multiple devices, ad 
networks, and partners 

Data Is Only Powerful 
When You Can Use It

Disparate data sources cause 
duplicate customer records 
from data stitching errors.

Unifying offline and online 
data that use different 
identifiers and formats leads 
to data usability issues.

Incomplete profiles due to 
identity fragments and missing 
data elements result in the 
inability to truly personalize. 

Poor personalization efforts 
because of data quality issues 
impacts customer experience, 
marketing outcomes, and costs.

CHALLENGES
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Better Data. Better Identity.
The industry-leading identity graph by Neustar, Inc., a TransUnion company, 
links fragmented consumer data to a persistent ID, using the richest set of 
both historical and up-to-date customer attributes and identifiers. With 
this data, you can enhance and maintain a complete privacy-ensured view 
of your customers while eliminating identity fragments and data loss from 
platform migrations, acquisition, and disparate datasets.

We enable a precise 360-degree view of customers to help you better 
understand customer lifetime value. By combining offline and online 
behaviors with unique sources of individual and device data, and with over 
16,000 available audience and profile characteristics, you can not only 
know your customer but also reach them the way they want to be reached. 
Our superior approach to identity resolution gives you the ability to turn 
the unknown into the known.

How It Works
The Customer Data Platform connects to your enterprise data, which 
is then ingested into the platform, creating the necessary metadata. 
Fragmented identity data is then resolved and enriched from Neustar’s 
authoritative data sets and matched data. The CDP can then apply the 
necessary data workflow to enable data visualization and segmentation.

KEY BENEFITS

A precise 360-degree view  
of customers to enable 
additional points of activation 
and drive exceptional  
customer experiences.

Better customer lifetime  
value measurement across 
datasets and touchpoints  
to effectively prioritize and 
allocate resources.

Thousands of additional data 
points to ensure more accurate, 
relevant personalization for 
better campaign performance.

More up-to-date information, 
which reduces marketing 
waste and increases revenue, 
improving ROI.
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Power Your CDP with Better Customer Identity
Personalize offers with confidence. To learn more, email solutions@team.neustar, 
call +1-855-898-0036, or visit home.neustar/customer-intelligence.

LEARN MORE


