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Solution SheetNeustar® VoIP Provisioning

VoIP providers, like other communications service providers (CSPs), rely 
on having telephone numbers to assign to customers. And like CSPs, 
they face the complexities of working with multiple direct inward dialing 
(DID) suppliers to receive telephone numbers and services to sell, assign, 
and update off-network databases.

VoIP providers, their resellers and end customers all benefit from fast, 
accurate provisioning, activation and ongoing customer care.

End-to-end automation via  
a single, web-based portal.
The Neustar VoIP Provisioning solution provides end-to-end automation 
enabling VoIP providers and their network service providers to quickly 
and accurately manage and maintain numbering resources. The intuitive 
user interface simplifies ordering for both VoIP providers, their resellers, 
DID suppliers, and agents, allowing them to:

-  Order, port and manage numbers

-  Manage customer information, services and trouble tickets

-  Offer features like caller ID and E911 through a product  
services catalog

Neustar VoIP Provisioning: Single interface to DID suppliers and services

Simplify Number 
Management, Ordering  
and Provisioning for VoIP

-  Integrate to order  
management systems

-  Interface to switches  
and billing systems

-  Gateway connections  
for directory listings,  
E911 and CNAM

HOSTED, WEB-BASED SIMPLICITY

VOIP Providers

Neustar VoIP Provisioning
Web-based Simplicity
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Neustar provides the functionality CSPs need to service their customers 
via a single web portal. Capabilities include:

-  TN Inventory Management. Manage inventory by type: native, partner 
and ported

-  Order Management. Speed ordering including activate, port in / port 
out, directory listings, E911 and CNAM

-  Problem Management. Enter and manage trouble tickets, and SLAs

-  Reporting System. Includes standard, status and volume reports

-  Active work lists with real-time data for order processing and 
enhanced reporting

-  Out-of-the-box integrated framework with Webservices APIs  
to speed integration

-  Standalone GUI for quick start, testing, training

Proven automation 
expertise1
Rapid 
deployment2

3 Hosted 
solution

WHY NEUSTAR
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ABOUT TRANSUNION (NYSE: TRU)

TransUnion is a global information and insights company that makes trust possible in the modern economy. 

We do this by providing an actionable picture of each person so they can be reliably represented in the 

marketplace. As a result, businesses and consumers can transact with confidence and achieve great things. 

We call this Information for Good®. A leading presence in more than 30 countries across five continents, 

TransUnion provides solutions that help create economic opportunity, great experiences, and personal 

empowerment for hundreds of millions of people.

www.transunion.com

ABOUT NEUSTAR

Neustar, a TransUnion company, is a leader in identity resolution providing the data and technology that 

enable trusted connections between companies and people at the moments that matter most. Neustar 

offers industry-leading solutions in marketing, risk and communications that responsibly connect data on 

people, devices and locations, continuously corroborated through billions of transactions. Learn how your 

company can benefit from the power of trusted connections.

www.home.neustar
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