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Tailor Call Preferences 
to Unique Needs of 
Customers

With the Federal Communications Commission’s (FCC) mandates 
around STIR/SHAKEN and robocall mitigation, Communication Service 
Providers (CSPs) must consider the resulting impact on how calls are 
presented, tagged, or blocked. Until now, those policies had to be 
installed on individual end-devices or managed through applications. 
Now there’s a way for CSPs to easily manage and personalize those 
decisions with Neustar’s Policy Manager.

Through a common interface, Policy Manager allows authorized users 
to assign and apply call authentication rules, policies, and preferences 
to determine how calls are managed and presented across the entire 
ecosystem. That means CSPs can define and tailor call treatment at the 
network, enterprise, and subscriber levels.

Take Control of the Call Experience
With Policy Manager, a solution by Neustar, a TransUnion company, 
operators can create and manage policies across Neustar’s full suite  
of Trusted Call Solutions.

Policy Manager simplifies the task of managing policies for multiple product 
offerings by providing a unified experience to manage solutions that 
include Certified Caller, Robocall Mitigation, Caller Name Optimization, 
and Branded Call Display (BCD).

Manage Call Authentication Across Solutions With Policy Manager  
You Can:

Create and manage call 
policies across Neustar’s 
full suite of Trusted Call 
Solutions.

Quickly set or change 
rules with customizable 
dashboard and drop-
down menus.

Generate new revenue 
streams by enabling 
enterprises to customize 
call policies.

Accelerate STIR/SHAKEN 
implementation and 
robocall mitigation 
programs.

https://www.home.neustar/trusted-call-solutions
https://www.home.neustar/trusted-call-solutions/certified-caller
https://www.home.neustar/trusted-call-solutions/robocall-mitigation
https://www.home.neustar/trusted-call-solutions/caller-name-optimization
https://www.home.neustar/trusted-call-solutions/branded-call-display/bcd-for-insurance-providers
https://www.home.neustar/stir-shaken-resource-hub
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  Personalize policies and call 
treatment across Neustar’s 
Trusted Call Solutions through a 
common interface.

  Assign policies at the network, 
enterprise, and subscriber levels, 
ensuring the best fit.

  Tailor call treatments for specific 
audiences and conditions.

  Reduce the need for custom 
integrations and costly IT 
resources with easy-to-use GUI 
and standards-based APIs.

  Easily scale to support market, 
regulatory, and business 
requirements as industry and 
customer needs evolve with 
dynamic workflow.

BENEFITS

Part of the Trusted 
Call Solution Suite
Policy Manager is just one 
component of the Neustar 
Trusted Call Solutions suite.

Visit our Trusted Call Center to learn 
more about resources and solutions 
that can help you optimize outbound 
call operations, increase contact rates, 
improve the customer experience and 
protect your brand reputation.

Contact Neustar’s team of experts by visiting 
www.home.neustar/trusted-call-solutions 
or call 1-855-898-0036.

LEARN MORE

How Does It Work?
Offered through a secured, cloud-based single interface, Policy 
Manager works seamlessly with Neustar Trusted Call Solutions 
to provide authorized users an easy way to assign and manage 
customized call policies and preferences.

The treatment and display of each type of call can be quickly 
customized based on a set of criteria that includes Telephone 
Number (TN) validation, STIR/SHAKEN attestation level assignment, 
digital certificate receipt, and threshold rating.

What Does Call Customization 
Look Like with Policy Manager?
Call treatment needs to be customized to be effective. Enterprises 
and subscribers want to participate in their respective call-routing 
decisions. With Policy Manager, they can. Here are a few examples 
of what those tailored decisions might look like.

About Neustar
Neustar, a TransUnion company, is an information services and technology 
company and a leader in identity resolution providing the data and 
technology that enables trusted connections between companies and 
people at the moments that matter most. Learn how your company can 
benefit from the power of trusted connections.

ENTERPRISE
A large regional bank wants robocalls coming into its 
customer care center routed to an automated IVR system, 
but all robocalls to other employees are blocked.

SUBSCRIBER
Legitimate automated calls from kids’ schools or 
doctors’ offices are permitted. All other suspected 
robocalls are blocked.

https://www.home.neustar/trusted-call-solutions
https://www.home.neustar/trusted-call-solutions 
https://www.home.neustar/resources/faqs/traced-act-robocall-mitigation-faq
https://www.home.neustar/stir-shaken-resource-hub
https://www.home.neustar/resources/whitepapers/rebuilding-trust-in-calls-survey

